ODALAR VE BORSALAR *BSMKF691Z5*

No0:252 Yolu 9. Km.) 06530 /ANKA www.tobb.org.tr - tobb@hs01.kep.t
- E-34221550-720-9134 Tarih: 05.09.2024
Konu : Aramco Tedarikgi Sistemi hk.

TUM ODA VE BORSALARA
(Genel Sekreterlik)

Ticaret 04.09.2024 tarih ve 437149
Riyad Ticaret iletilen bir atfen, Suudi Arabistan me
ve arama, rafinaj, ve petro kimyasal Uretimi faaliyet goste
Arabistan Petrol (ARAMCO) mal ve hizmet
! oncelik verilmekle beraber; kiresel bir hasebiyle tlkem
cok buyuk ve katma ihracat potansiyeli I #

$ $ belirtiimektedir.

% devamla, Ulkemiz " # ARAMCO tedarik¢i havuzuna girebilmeleri i¢in s6z kc
Hollanda'da kaim irtibat bilgileri verilen ARAMCO Avrupa $'! (ARAMCO Overseas) n
igili tamamlayarak ifade edilerek ARAMCO tedarikgisi olak
! $ ile halen aktif olarak tedarikci drtnlere dair liste ekinde

ARAMCO AVRUPA Aramco Overseas Company B.V. (AOC), Strategic Sourcing Pri
Beatrixlaan 35 2595 AK The Hague The Netherlands Mail: Materialsourcing@aramcooverseas.cor
sitesi: https://europe.aramco.com/en

bilgi icin Riyad Ticaret (riyad@ticaret.gov.tr) ile irtibata gecilebilir.
Bilgilerini, konunun ilgili Gyelerinize $ $ $ rica ederim.
&
e-imza
Ali Emre YURDAKUL
Genel Sekreter % #
EK:

1- Doing_Business with ARAMCO 10112023 (21 sayf:
2- Aramco Materials Sourcing list Updated April (12 sa

, . https://belgedogrula.tobb.org.tr/belgedogrulama.aspx?eD=BSMKF691Z5
Tel : +90 (312) 218 20 00 (PBX) - Faks:+90 (312) 219 40 90 -91 -92... - E-Posta : info@tobb.org.tr
Bilgi -. Kaan 9 55 $:;<= - Tel:03122182220 - E-Posta : kaan.gaffaroglu@tobb.org.tr

F022/1/01.07.2003/5/07.02.202: I " #$ 9% IS0 9001:2015 Kalite Yonetim Sistemi /0 / Sayfa 1/
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doing business
with Saudi Aramco

With transparency, consistency and
uniformity, it’s a level playing field for all.
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Content
Overview Ol

Corporate values O 2
Code of conduct and safety 03
Disclaimer: The information contained herein is made available to the public by Saudi
Aramco, and is provided “as is.” Saudi Aramco makes no representations or warranties, The IrFKingdom Total Value Add
express or implied, as to the correctness, completeness, or use of this document or the (iktva) program 04
information therein by any party for any purpose whatsoever. Neither Saudi Aramco nor any of
its affiliates shall be liable for any direct, incidental, consequential, or punitive damages
arising out of or in any way connected with the information herein. Use of, or reliance on, the
information contained in this document does not create any binding or legal or other Supplier relations 05
obligations on Saudi Aramco toward any other party. Reference herein to any specific
organization or company does not constitute or imply Saudi Aramco’s endorsement or
recommendation of, or preference toward, such entity. .
Procurement and contractlng O 6

policies and procedures

Contact information O 7



About
Saudi Aramco

Booklet
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A world leader in
hydrocarbons exploration,
production, refining,
distribution, and marketing,
and the world’s top exporter
of crude oil and natural gas X Maximize value
liquids, Saudi Aramco’s
Y% E Y}ve Vv Ju% ee &gedto

v'Y @nergyindustryvalue stakeholders.
chain.

The core strategies of
our Procurement and
Supply Chain
Management
organization are to:

X Promote and expand the
Saudi Aramco also produces,  value of local content.
%o E} e U v o]A E-
* UL %o %obrjatural gas that
fuel Saudi Arabia’s industrial
sector. The Company has an
array of international
subsidiaries, joint and equity
ventures to deliver crude oil,
refined products, and
chemicals to customers
worldwide. Our
Procurement and Supply
Chain Management
organization (P&SCM) is
responsible for procurement
in support of Saudi Aramco.

X Develop innovative
supply chain
methodologies.

X Develop and retain
professional
workforce.

Thisbookletisintended to

help build strong relation-

ships between Saudi Aramco
suppliers, and to encourage

the implementation of sup-

ply chain management best
practices. The booklet pro-

vides an overview of Saudi
Aramco’s effortsto help cre-
atelong-term economic )
growthand ]A E-«]. Y}v
§Z E } u thXijgdom Total
Value Add (iktva) Program.
Finally, the booklet guides
potential suppliers on how
to join the Saudi Aramco
supply chain.
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Corporate
Values

Our Values

doing business with Saudi Aramco 7

Saudi Aramco adheres #set ofvalues that also guideur
procurement Y A] YSimMarvalues areexpectedirom
*U% % 0] EEe v IVSE SYrGpphichiaithe}EY VP
Y A] YSimMlarvalues are expectefiom suppliers and
JWEE S}E- |10Ub ol YA Pv X



Supplier code
of conduct

Saudi Aramcos
safety culture
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Saudi Aramco is committed
to conducting its business in
an ethical manner, and
requires its suppliers and
contractors to share these
commitments. We therefore
established a Supplier Code
of Conduct. All registered
suppliers, and sub
contractorsdoing business
with Saudi Aramco are
required to acknowledge,
and agree to abide by, the
policies and principles set
forth in the Supplier Code of
Conduct to continue doing
business with Saudi Aramco.
The Supplier Code of
Conduct also applies to all
potential new suppliers,
manufacturers, contractors,
and sub-contractors. Our
suppliers and contractors are
expectedto provide the
Supplier Code of Conductto
allemployeesintheir
organizations who are
involved in conducting
business with Saudi Aramco.

Saudi Aramco has a long and
proud heritage of promoting
safety as a value and way of
life. P&SCM encourages our
suppliers, contractors, and
manufacturers to embrace
the conviction that “All
incidents are preventable.”
We encourage all supplier
and contractor employeesto
establishsafety as a personal
priority while in the
workplace, on the highway,
orat home. We all must work

together to create and
maintain a safety-oriented
culture with zero tolerance for
unsafe actions or behaviors



What is iktva?
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Saudi Aramco has launched
the iktva program in 2015
with the aim to build a
competitive, sustainable,
and reliable Saudi industrial
base. This development is
contributing to the growth
and diversification of the
national economy, in line
with the vision 2030.

Saudi Aramco works with
companies to draw their
path towards maximizing
localization through
different components, local
procurement and
investments, Saudi hiring
and training, Small and
Medium Enterprises (SME)
Development, and
Research and
Development.

iktva also drives suppliers’
local investment to close
supply chain gaps through:
identifying, enabling and
monitoring business
opportunities. So far, we
have identified more than
200 opportunities across 10
different sectors.

To learn more and
participate in iktva

Email: iktva@aramco.com
Website: iktva.sa
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Supplier
relationship

How to
reach us

doing business with Saudi Aramco 13

"U% %0 E Z 0 Y}VeZANRwther your firmis large,
Dv P u pgSRMe- medium, or small; whether
P} o Je S} A 0}% ydupieladiorship with Saudi
v.]lo Eo B

Y } Ve Z] %eam8dZis Hew or long-

AJoo 00}A pe Vv }stEnding, we want to share
*H% % 0] &+ (}E P }}busin¥ss success with you in
e EA] * 8} © ]v §Zthefuture.
ZIPZ S 0o Ao }( &£ oov
t Z A oA Ce A}lEI
g ee(pooC AJ]JSZ 0o} o v
JvS Ev Y}v 0 pe]v oo o
(E}u }vSE S}E-* % E}A] JvP
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*U% %o0] Ee }+ EJVP $Z |E
us E] oX
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Ju% YY v 8z JE
% E] U v o]A & }v Yu X
/v IY}IvU 2 p] & u}]e
0}}]JVvP (}E *pu% % 0] e SZ S

A op é}‘]§' * 1L %o %00 C
Z]lv v Z A 8§ ]o]sC
§} o -p% S§} u S PE}ASZ
Z VP - }E JvP §}
uo]v 4/ o X

The Saudi Aramco Supplier
Help Desk is a one-stop
shop to handle all suppli-
ers’ inquires and issues.
suppliers can call Supplier
Help Desk at:

Tel: +966 800-116-1168

Email: SupplierHelpDesk
@aramco.com

(Regular business hours,
07:00to 16:00 KSA time,
Sunday through Thursday).
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What SRM
offers

SRM'’s function is crucial in
strategically planning for
and managing all
interactions with the
suppliers who provide
goods or services to Saudi
Aramco, and to maximize
the value of those
interactions.

Our thrust is to have

%}]vs (}E oo Jvi aerf

Registration and
qualification:

Responsible for registration
of suppliersaswell as
coordination with the
concerned organizations
within Saudi Aramco for
suppliers’ qualification.

Suppliers’ performance:

vcerasawell as

supplierfs & o Y}veZz ]%oMO"%}O”QﬁSUpP“erS

the supplier* }uupv]s

ollaborate with internal

% E}A] JvP }u%oCE thkel;,c;{derstmmprove

* 8§} 8Z uU Zz

Seppliessiy E (JEu v X

Aoe% E(JEU VvV su%%}ES

us} A op%spev

SRM handles five main
areas of supplier
interactions, including the
following:

Suppllere ernal
atedto
ktva
0 handle )
E o Y}ve AlSZ

Supplier Solutions Center:
Dedicated to the
development of existing local
manufacturers and expanding
their capabilities.

Our relation
focus

doing business with Saudi Aramco 15

The business relationship
between Saudi Aramco and
suppliers and contractors
requires a sustained
commitment to continuously
improve service and
efficiency. P&SCM has
implemented effective
supply chainstrategies and
industry best practices as
partofitseveryday
procurement activities.

Together, suppliers and
Saudi Aramco provide
consistentvalueand
service by:

X Developing value-
added relationships
andgreater levels of
trust

X Delivering greater
customer satisfaction

X Reducing inventory
throughout the supply
chain

X Conducting joint
process improvement
u YvPe

X Deploying
technology
effectively

X Sharing information

X Implementing cost
reduction opportunities

X Continuously improving
all supply chain
management practices.

Suppliers interested to do
business with Saudi Aramco
are required to be
registered and qualified as a
first step.

The following section will
outline the requirement for
Saudi Aramco registration:

Supplier Registration:

Our Saudi Aramco Supplier
Registration Office in
Dhahran, Saudi Arabia, acts
as the single point-of
contact for supplier
registration inquiries with
Saudi Aramco.

The Saudi Aramco Supplier
Z P]+8E VY}v K8 e

E ’%o}V’] O (& Al.l%o%oO]
o} § Jvrpu] & ]U

v DE & P]}veX %o %ot
o} § Jv & Pl}ve }SZ &
§Z & P]}ve 0]°8 1A

eZ}po }vS S SZ %o E} %o
AU%o % 0] E Z P]*SE Y}v
0]*8 pupv & /vS Ev Y}v |

A% %o0] Ee e Y}VX

The SupplieiZz P]*SE Y}v
%o%oCE}A 0 WE} e« 8§ E
§Z "P%%o0] E *p u]J«vP
E PlSEY)W 3 §ZE}uPZ
oure-D EIl §%0 %0 2} EL
NWOE] X Ky Ju%oo
% | P ]+ @ ]A U

8§ "ZD v 0GCe5 Aloc
& A]A v A o] § oo
E U] E } Hu vs X h %o }
%o%oCE}A oU §Z “%0%00]
Jeepw A ] CEu}sv}CE
I ~INEEEEAE- S 1 11
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8§} v}8 8Z 8§ (E P]*3CE Wdded ¥ax (VAT)

Saudi Aramco supplier does
not guarantee future business
with Saudi Aramco. The

E PJ]eSE Y}v % E}
establishes the Supplier with

% EJu EC }vs

Certification showing
the VAT ID issued by
the General Authority

ee of dE 0C

Aul @ulovo] v Y7- Avalid copy of the

r
I

v§ 8. v PEPERE
] IvQ&u Y}v }ps Jgg@gatlonfor

}u% vCX
Registration Requirements

1. Original
Acknowledgment form
of Saudi Aramco’s
Suppliers Code of
Conduct. This form must
be signed by an
authorized company
E % E » vS YA U
with a Company business
stamp, and
authenticated by the
appropriate Saudi
Arabian regional
Chamber of Commerce.

2. Avalid copy of the
Commercial
Registration (CR)
Certificate.

3. Avalid copy of the
Industrial License
Certification
(Manufacturers Only).

4. Avalid copy of the Saudi
Arabian General

Insurance
(GOSI) Certification
referencing the CR
number under
registration and
Saudization Letter
from the Labor
Office.*

8. Avalid copy of the
Civil Defense License
oYan equivalent
government License.*

9. Avalid copy of the
Chamber of
Commerce & Industry
Membership
Certification.*

10.Contractor
Government
Classification, if R
applicable ~* EA]
WEIATVEG- X

11.A letter from the
bank with which the
company is dealing,
stating the type of

(Organization). For Saudi
organizations that are
owned by at least one or
more organization,
Please provide each
organization’s up-to-
date company’s Articles
of Association and
Commercial Registration
(CR) Certification.

13. Authorized Signatory
Letter identifying
Authorized Company
Employees dealing with

A.

14. Cybersecurity Compliance
Certificate issued by one
of Saudi Aramco’s
approved audit firms

* Note-1: The document is
applicable and required for
Saudi Arabian suppliers.

** Note-2: The document
is applicable and required
for Saudi Arabian suppliers
and suppliers located in
countries of the Gulf
Cooperation Council (GCC).

Supplier
agency
linkage

OurSupplier
Registration Unit
(SRU) is the single
point-of contact

for local

manufacturer and

supplier

registration.g

Tolinkan approved local
vendor to qualified sources
of materials (manufacturers),
the following conditions
must be provided to
become a Saudi Agent
registered in the Saudi
Aramco supplierdatabase:

1. Vendor shall be a Saudi
Agent of an approved
Saudi Aramco
manufacturer.

2.Vendor shall provide a
Commercial Agency
Registration Certificate.

3. Vendor shall provide an
authenticated Appoint-
ment Letter from the
Saudi Aramco-approved
manufacturer detailing
the agency agreement

SRM Account Manager will
be assigned to review the
manufacturer’s registration
package and develop,
accordingly, a Technical
Qualification Questionnaire.
The manufacturer will be
required to submit
additional Technical and
Quality packages, based on
SRM Account Manager
evaluation.

L & & A] AJvP v
A o] YVP 00§ Zv] o
<p 0]8C E <p]E u vsSeU §
~"ZD }pvs D v P E Aloc
JvlY § % E oo o A}EIG)]
& *%}ve] 0 S Zv] o v
<H 0]§C VYY o (}CE %60 %0 (
D vu( SpE QBquire

%0 VS ]S A]e]S C " p

b Ive%o 3}Ee 8} oo

Ju%eo u vS Yiv v

+ YA v ee }( 8Z
u vp(  SpfGuadeye
uv P uvs «CeS u v
IWW(}EuUu v A]SZ /MK Bili
S v E X N p] u }
Jve%o S}Ee u C o0°} A o0
SZ uvu( SpE EJ

% ]0]Y ¢ S} % E} M
us &]

usS E] o *% ]. Y}ve v
JEE YA Y}v 8Z S u C
E «<u]JE Aljoo E % }E
S§Zu vpu( SBE E

e EA] S8Z 8 57

VIEU 00C % E}A] =« 8}
CIUE }u% VG V

E o0 Y}veZ]% 5 SpueX

. uv P uvsX
Investment Authority

(SAGIA) Certification for
entities owned full or

upon approval of both the

Manufacturer ) - .
technical and quality entities,

partially by a foreign
investor(s) or a foreign
organizations.*

5. Avalid copy of the Zakat
Certification issued by the
General Authority of
Zakat & Tax (GAZT).*

6. Avalid copy of the Value

12.A valid copy of the
owner’s National ID
or lgama ID for an
individual owner
(Establishment) or
the up-to- date
company’s Articles of
Association

Qualification

The Manufacturer Approval
Process starts once the
manufacturer registration
has been completed and
the manufacturer has
obtained a Vendor ID via
our e-Marketplace platform
SAP Ariba. A Saudi Aramco

be qualified and linked to
selective Saudi Aramco
material numbers (9COMs).
The manufacturer becomes
an approved and qualified
source of supply. It is
important to note that
registration and qualification
as a Saudi Aramco supplier
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Qualification

requirements

Quality Requirements

1.

An uncontrolled copy

of the quality

management system

manual.

Copies of the

mandatory quality

systems procedures as

required by ISO 9001:

X Control of documents

X Control of records

X Control of
nonconforming
products

X Internal audit

X Corrective action

XWE A vYAv

A copy of the

1ISO 9001:2008

or later

certificate.

Minutes of a

recent

Management

Review Meeting.

. Arecent ISO

registration
Surveillance Audit
Report.

%o&u}%oopCSE -IA}(E}( ver

Technical
requirements

N
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. Company Profile

(Overview).

Product Catalog -
detailing each product
Technical Specification.

. For chemicals, MSDS,

Product Specification
Sheet, Certificate of
Analysis, Country of
Origin.

. Manufacturing Facilities

Design Overview (Shop
Layout).

Manufacturing
Production Flow Chart.

. List of Key

Manufacturing
Equipment Installed at
the ManufacturerPlant.

List of Key
Manufacturing Raw
Materials

Resume (CV) of the
Production Manager
explaining his
qualifications.

List of major users (with
contact person address)
for each product List of
Sub-supplier with
itemized supply scope.

10.Compliance Letter to

Saudi Aramco
Engineering
Specifications/Standards
and equivalent
Procedures.

*Note: We recommend that
all manufacturers should
review the Engineering
Requirements for Technical &
Quality Approval (ERTQA)
Handbook before submitting
a registration request.

Service Supplier
Qualification

Tosupportourroleasa
leading supplier of the
world’s oil and gas markets,
Saudi Aramco partners with
contractors for a wide range
of services and has
opportunitiesfor contractors
of all sizes.

The Sourcing Unit of Saudi
Aramco[* }VvSE VYvVP
Department is responsible for
A 0}%]VvP Yu o]. "HU%oY

Lists for various services
required by Saudi Aramco. The
Sourcing Unit is also
responsible for sourcing,
qualifying, and placing

}IVEE S}E- }v §Z ¢ Yu
A% %o0] E >]Se (}E }ve
in future service
%o E} HWE u vSeX YU o].
Supplier Lists are Saudi
Aramco's preferred method
(JE ] vY(CIvP « EA]
suppliers to solicit for
frequently procured, high
value services. Service
suppliers—registered with
Saudi Aramce—may request
to be considered for

<p o]. Y}v v Jv opellv }
Yu o]. AU%O%OO] E >]-S-
*% ]. ¢ EA] X

}u%oCE Z ve]A o0]eYVP )
« EA] }%0 %0} ESUV]Y o
befoundat

ZO@%  WIIAAAX GE u }X }u
AYEIIVPAISZuelop%o%00] ¢
IVEE -Y%oPko } GEépv Y .








































































